
Dear recipient, 

Please receive an invitation to take part in an expert panel to validate health literacy 
knowledge, skills, attitude and practice of European primary health care professionals. 

I'm a Master of Public Health student from Lund university currently doing an internship in 
Health Literacy Europe hosted by Maastricht University and collaboration project with Eu-
ropean Forum for Primary Care. Parallel I'm writing my Master’s Thesis about Health Lit-
eracy among primary health care personnel in Europe. Health literacy is an important con-
cept emerging at the European policy agenda and it is closely associated to knowledge, 
motivation and competencies of ability to access, understand, appraise and apply health 
information among general population. (HLS-EU Consortium, 2012). Health literacy stud-
ies in Europe and especially among health personnel are still few and therefore the aim of 
the study is to validate a set of health literacy competences related to knowledge, skills, 
attitudes and practices identified by American colleagues (Coleman et al. 2013) to analyse 
their relevance for the primary health care health personnel in Europe.  

Recognizing that we can learn from the pioneer work of health literacy made in North 
America, it is still important to validate if the research is applicable in the European setting 
or it should be adapted according to European and national standards. 

It is the hope that you through your involvement in the expert panel recruited through 
Health Literacy Europe and European Forum for Primary Care will help us carry out the 
validation study, which will take place as a Delphi study. 

The aim is to conduct the Delphi through 2-3 rounds within February and March by circu-
lating the list of competences, which you will be asked to rate online. Please let us know 
latest by Tuesday 17th of February if you would like to be part of the expert panel by re-
sponding to this email or contacting suvi.ristolainen@maastrichtuniversity.nl. 

Hoping to hear from you soon! 
Best regards, 
Suvi Ristolainen 
Research Intern 
Health Literacy Europe
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