
Doctor Fred, Family Physician
I was on my way to my patient, Margaret. 
She is a multimorbid patient with never 
ending symptoms and health problems. 
In the car I was trying to recall the last date 
I have taken a blood sample to monitor 
her blood HbA1c. I  also remembered I should  
check her inhalation technique of 
her COPD medication.  

Well this time I promised myself 
to cover everything she needed.

Doctor Fred

Suggestions, post it here:



When she opens the door she starts by saying: "Doctor, you must help me". 
Then follows a list  of complaints: 
Sometimes it has to do with her heart, another time with lungs, then the hip, memory problems… 

Addressing her new complaints make me forget about all these things I have planned and considered in my car! 

Moreover I have to cope with guidelines that are contradictory: 
For COPD she sometimes needs corticosteroids, which always worsens her diabetes control.  
My visit was interrupted several times by phone calls from other patients making it more difficult 
for me to focus on her words.

But I really had hard times while dealing with all the consultations she had. 
Well once I refer her for a colonoscopy, to be sure she has no colorectal carcinoma. 
When she visits the gastro-enterologist he also performs a gastroscopy because she had some 

complaints of loss of appetite. 

Moreover, she mentions headache for which she is referred to the neurologist. 

In the meantime, her son arranges an appointment with the rheumatologist to  assess her chronic 
pain in the knees. I get quite busy with the administration caused both by medication reimbursement 
and managing the electronic medical record moreover because I receive many letters from different 
providers in the hospital.

Despite all these “intensive” care measures, her request becomes more and more explicit, 
my feelings of powerlessness, insufficiency and spite, increase. 

At the end Margaret says to me: 

" I want to tell you what really matters for me: You medical idiots, leave me alone!"

In the conversation that followed, it became more and more clear to me how 
Margaret had formulated the goals for her life. 

At the same time I felt challenged how can I contribute to the achievement of Margaret's goals? 
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