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Background: 
-The city of Glasgow, in Scotland, is a dispersal port within 
the UK for asylum seekers- in 2008 Glasgow was 
estimated to host 2859 asylum seekers (SRC 2012)

-Within Scotland asylum seekers are entitled to free 
National Health Service (NHS) healthcare at all stages of 
their asylum process, including if refused (Health Rights 
Info Scotland 2011, CEL 09 2010)





However the Media…. 
- Moves away from the solid position of policy and entitlement to the 

more subtle discourse of deservedness.
- It’s narratives can erode both individuals and healthcare providers’ 

perceptions of deservingness for a service. Which can be a barrier 
to individuals recognising their entitlement to services (Willen
2012). 

- Newspapers are widely considered to be very powerful in forming 
and informing public opinion (Sparks 1995)

- This media analysis examined 5 years of UK media coverage 
about asylum seekers and refugees between 2008-2013, from a 
broad range of newspapers. 



Key Findings from the Media Analysis:
-Migrant groups have a very high, constant presence in the British Media and are 
constantly linked to many different themes/events.
-These themes are continually being presented to construct and present their own 
“truths”, which were often unfair, about migrant groups to the general public.
-Certain tactics are used by newspapers to validate these “truths”, such as quotes 
from migrant populations about migrants and repetition of quotes. 
-There is a definite migrant hierarchy seen across reporting. 
-Key differences between Scottish and National reporting; much more personable, 
individual and community stories. 
-Rise of UKIP seen over the 5 years examined. 
-Right wing publications, such as the Daily Mail and the Daily Telegraph are more 
negative in their tone towards migrants and portray them as less deserving for 
healthcare compared to left wing publications, eg the Guardian. 



3 Main Constructs or “Truths” Portrayed in the Media 
with regards to Migrants and Health

1. Migrants are a threat.
2. The NHS is fragile.

3. The typical indigenous British Citizen



• Feeling was that the media portrays asylum seekers and refugees unfairly.
‘The media have a very good power to give a very good impression about us to the community by 

showing programmes or by writing about our culture, our vision…unfortunately it shows the world 
that we are terrorists and it gives a very bad impression’ (Interviewee 10)

• Did not deter women from health services but made them uncomfortable.
“ I feel like not comfortable or not welcome so that can be awful you know it can be an issue having 

access to services because the person I am going to see he or she thinking like you know, she agrees 
with what they say.” (Interviewee 1)

• Reluctance to disclose asylum status
‘Yeah they (newspaper stories) make you like so shy you know you kind of know you are not level, you 

are an asylum seeker and feel like you get different treatment from other people.’ (Interviewee

How media messages were 
internalised? 



• Uncertainty about whether something is going to happen or whether it is 
just political rhetoric

‘Sometimes you hear in the news so say the law is going to change for asylum seekers this is what is 
going to happen to them and you wonder what is true.’ (Interviewee 4)

• GP’s did not feel that the media portrayal of Asylum Seekers/Refugees 
affected their care but they did worry about attitudes of other staff. 

‘I think if you spoke to some asylum seekers..they will tell you about people who’ve been less than 
welcoming, and less than helpful…and you will speak to some staff who, if you dig a bit beneath the 

surface, and you won’t have to dig very far to find it because it’s there’ (Interviewee HCW 3)

• They also felt that the media affects the communities perceptions
‘I think the common perception amongst folk is oh these bloody asylum seekers, coming over here, 

taking our jobs, getting our houses and they are living the high life…where has that come from’ 
(Interviewee HCW4)



Main Messages
-The media is better at disseminating their “truths” than policy makers. 
-Scottish entitlement to healthcare is not well represented in National newspapers.
-Asylum Seekers were portrayed as the most deserving group for healthcare but 
the negative messages are what are internalised. This has an effect on confidence, 
feelings of safety and inclusion within the community. 
-Media coverage of asylum seekers, whilst not appearing to stop access to health 
services, causes women to adapt the way that they approach services and have 
lowered feelings of deservingness. 
-They felt judged, unsure about entitlement and discouraged from disclosing 
asylum status.
- An awareness of how the media affects attitudes and perceptions of patients and 
all healthcare staff is important as it has implications for our everyday clinical 
interactions. 


